Welcome

Welcome to LeaseOps Documentation

LeaseOps helps multifamily property owners pre-qualify applicants, stay compliant with

housing laws, and fill vacancies with confidence. Choose a portal below to get started.

? Owner Portal

Everything an owner does: onboard properties,
screen applicants, and manage settings.

Getting Started
Portfolio
Applicants

Laws & Scoring
Questionnaire & Scoring Settings

Preferences

Messages
Profile

? Renter Portal

How renters apply, complete the questionnaire, and
track their application.

Getting Started
Marketplace
Applying
Background Check
Payments

Messages
Profile

?? Admin Portal

Tools for the LeaseOps team to manage owners,
properties, and reviews.

Getting Started
People
Properties
Scoring Review
Billing

Reports
Settings

Messages
Profile

? Tenant Site

The public listing site where applicants find and pre-
qualify for units.

About the Tenant Site
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